








ensure inventory integrity, CH2 was able to complete the
operation in a weekend. It is estimated that CH2 would have
taken twice as long to merge the operations if the scanning
process had not been in place.

Customer focus

Turning to the customer side of our business, CH2 has
initiated a multi-streamed eMessaging protocol using both
GS1 XML and GST EANCOM.

The first stream entails establishing eMessaging with public
and private hospitals. This involves a business-to-business
(B2B) model with hospital pharmacy customers, using the
GS1 System based on EANCOM messaging standards for pur-
chase orders, purchase order response and despatch advice.

The second stream relates to CH2's proprietary online
ordering system - Simple Order System (SOS). This system is
used by the majority of customers not using EANCOM. CH2
is moving SOS to the GS1 standards and we have recently
added a GTIN search capability.

Already, Melbourne’s The Alfred Hospital Pharmacy, a
400-bed, acute tertiary referral hospital renowned for its
specialist services, uses the SOS ordering system with
products identified by GTINs.

Looking forward

CH2 will continue to drive the implementation of GS1
eMessaging with suppliers and encourage them to apply
GS1 Bar Codes to all levels of packaging as well as SSCCs to
logistic units. Our vision includes being able to receive batch
and expiry date information in electronic messages and to
have that information physically bar coded on the products.
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CH2 is confident that improved data interchange and
collaboration between wholesalers and manufacturers and
based on the GS1 standards will reduce stock holding across
the entire supply chain and ultimately lead to improved
patient safety.

The backbone of this system is accurate and reliable product
data and CH2 is working to implement the National Product
Catalogue, the Australian Healthcare data synchronisation
solution hosted on GS1net, both as a recipient of supplier
data and a source of data to their customers.

CH2 understands the value of quality data and is committed
to implementing the GS1 System through our business

and with our partners. The use of the GS1 standards for
eMessaging, GTINs, GLNs and SSCCs are paramount to our
industry moving forward. We believe the uplift in quality
systems will lead to improved patient safety.

This is a very long journey for the Australian healthcare sec-
tor and we are just at the beginning. As a middle player we
see suppliers taking steps to implement the GS1 System and
now hospitals are making demands on us for a system that
will give them better inventory management and traceabil-
ity. This work requires patience, persistence and passion.

in which Ged has implemented financial, distribution and
warehouse systems are petro-chemical, print media, grocery
wholesale and frozen foods.

Ged is actively involved in the Healthcare standards
community, notably as the current Chair of the GS1Healthcare
User Group Australasia, on the leadership team for the Monash
Medical Project, a member of the GS1Net advisory group, as well
as participating on advisory groups for a number of eCommerce
exchanges.
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