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Data sent to the EPR and 
stock management system 
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Details of all 
movements are sent 
to the stock 

Cold Chain receives 
home patient orders 
with GTIN & delivery 
location details 
GLNs
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Patient scans 
product. 
Verification 
received from EPR

with product usage 
information

Cold Chain Supplier 
verifies Order at 
dispatch - recording 
batch and expiry dates -
GLNs, GTIN

Cold Chain Supplier verifies delivery of 
product to Patient - recording batch 
and expiry details GLN, GTIN, GSRN

to the stock 
management system
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