
www.digitalhealth.gov.au

Global standards and interoperability 
in Australian healthcare 

April 2018

Dr Monica Trujillo
Chief Clinical Information Officer

Executive General Manager, Clinician and Consumer Engagement 
and Clinical Governance



www.digitalhealth.gov.au

”

“

”

“The digital health 
market will grow at 
over 25.9% compound 
annual growth rate to 
reach $379bn by 2024

Australia is well placed 
globally to take 
advantage of this 
growth as a test bed for 
health innovation and 
research

Hendersen et al. (2016)
Global Market Insights, 
Inc 23 Nov 2016

About Us
The Agency is a Corporate Commonwealth Entity funded by all Australian Governments. It designs and 
operates national digital health services and set data standards that: 
o Give consumers more control of their health and care when they wish it
o Connect and empower healthcare professionals
o Promote Australia’s global leadership in digital health and innovation
The Agency reports to its Board, appointed by the Minister. 
The Agency is the system operator for the My Health Record, and a number of other clinical information 
systems and standards, and commenced operations on 1 July 2016. 
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”

“ Australia ranks highest 
on Administrative 
Efficiency and Health 
Care Outcomes, and is 
among the top-ranked 
countries on Care 
Process and Access

Commonwealth Fund (2017)

Australia produces high quality health outcomes

Source: Commonwealth Fund, 2017
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Digital Health Supporting Clinicians
An average 13% of appointments in general practice need follow up because of missing information.

Content shared digitally between clinicians and patients means reduced risk of lost information.

223,000 patients admitted to hospital due to adverse drug events costing $1.2 billion – 2-3% of all 
hospital admissions.

Medicines information available securely online reduces safety risk.

14% of pathology tests are ordered due to lack of access to patient history.

People and clinicians will be able to see results of previous tests.

The use of digital technologies to deliver healthcare can be an enabler to support the delivery of better patient outcomes. Digital 
technology does hold great promise but the literature clearly indicates technology is not a solution on its own. Digital 
innovations must provide benefit and in most cases, complement existing proven models of care. 
Royal Australian College of General Practitioners, submission to National Digital Health Strategy, 2017

“

“
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Aligning a nation to one vision – co-producing a national strategy

http://www.digitalhealth.gov.au/


National Digital Health Strategic Priorities: 2018 – 2022

MY HEALTH RECORD

SECURE MESSAGING

INTEROPERABILITY AND
DATA QUALITY

MEDICATION SAFETY

ENHANCED MODELS OF CARE

WORKFORCE EDUCATION

DRIVE INNOVATION

Health information that is available whenever and wherever it is needed

Health information that can be exchanged securely

High-quality data with a commonly understood meaning that can be used with confidence

Better availability and access to prescriptions and medicines information

Digitally-enabled models of care that improve accessibility, quality, safety and efficiency

A workforce confidently using digital health technologies to deliver health and care

A thriving digital health industry delivering world-class innovation



Priority 1 : My Health Record
An electronic summary of an individual’s health information that can 
be shared securely online between the individual and registered 
healthcare providers involved in their care to support improved 
decision making and continuity of care.

The Government is expanding My Health Record for all Australians in 
2018 - providing a choice to opt out altogether if they prefer.

It will form the cornerstone of a better health system 
and digital health innovations for Australia.

We will expand on an existing, proven system that is 
safe and secure.

Our vision is a world-leading national, digital health 
capability that improves the lives of all Australians by 
supporting the efficient delivery of healthcare.

Key Facts

My Health Record is the future of medicine.

Dr Michael Gannon, President, Australian Medical Association

Prioritise making the My Health Record shareable and used 
by all health professionals and in all health settings. This 
fundamental step will have massive benefits to consumers 
who will be able to trust that their information is being 
adequately communicated.

Consumers Health Forum of Australia

“
“

All  Australians will be given  control of their
own health record, what it contains 

and how it is accessed.
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How does My Health Record work?

http://www.digitalhealth.gov.au/
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Recent milestones – My Health Record
Partnership with the peak national 
body representing pharmacists, the 
Pharmaceutical Society of Australia 
(PSA) to increase the number of 
pharmacists using My Health Record.

Pharmacists can now upload 
dispense records and view 
hospital discharge summaries, 
shared health summaries, and 
allergy information to My Health 
Record using enhanced

Chemist Warehouse, representing 30 
per cent of the community pharmacy 
market, and Corum representing 
1,000 pharmacies are also connecting  
to My Health Record system in 2018

Australia’s largest pathology labs 
have signed up to My Health Record

More than 95 per cent of 
Australian diagnostic imaging 

practices can now connect to the 
My Health Record system with 16 

new software companies having 
service agreements with the 

Australian Digital Health Agency.

http://www.digitalhealth.gov.au/
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My Health Record statistics - 11 February 2018

http://www.digitalhealth.gov.au/
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Key My Health Record system benefits

http://www.digitalhealth.gov.au/
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Other National Priorities
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Priority 4 : Medication Safety
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A core need for a 
national ‘digital’ health 

solution are data 
standards called out in 
the Strategy – Priority 3

GS1 standards 
already 

recognised in 
this area in 

Australia 

• Unique identification of products 
• Unique identification of locations  
• Data Capture (Barcoding and RFID) 
• eProcurement/EDI 

Others starting 
to be used 

include

• Unique Identification & Data Capture for 
Patients and Care Providers within a 
Hospital setting 

• Unique identification of Surgical 
Instruments, Assets, Documents

GS1 & 
Australian Digital Health Agency 

Transformation 
in Australian 
Healthcare 
relies on 
partnerships 
based on 
shared purpose

16
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GS1 & Australian Digital Health Agency 
Ongoing partnership to provide industry based solutions to healthcare to support 
improvements to processes 

17

National Product 
Catalogue

• Shares unique identification of products plus industry defined set of master data needed in 
procurement, support and clinical systems  with data Synchronisation environment to 
automate the ability to share/source required data eliminating duplication of process and 
issues with errors

Locatenet

• Stores and shares unique identification of locations (physical and 
virtual) needed to support processes of physical movement and 
traceability 

Recall Health

• Supports systemised recall communication and management 
processes 



18

GS1 & Australian Digital Health Agency 
Specific partnership activities in progress/set to commence 

01 ADHA Draft Framework 
for Action 

. 

02 ADHA Supply Chain 
Advisory Group 
participation 
Assisting team in drafting a 
series of ‘position papers’ 
related to the need for 
unique identification, data 
capture, eProcurement and 
National Product Catalogue

03 Other Meds Initiatives

AMT/GTIN project – matching 
medicinal concept to physical 
product
Interoperability Framework 
(WIP/involvement in 
consultation) 
Medication ‘Unit Dose’ (Proposed 
discussion for Medicine Safety

Some GS1 standards & 
Services reflected in section 
3.3 Promoting data quality
Feedback to be provided 
during consultation
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Contact Us and Questions

1300 901 001
8am -6pm Monday to Friday AEDT

help@digitalhealth.gov.au or monica.trujillo@digitalhealth.gov.au

www.digitalhealth.gov.au

https://twitter.com/AuDigitalHealth

Help Centre

Website

Twitter

Email

@MonicaTCMIO

LinkedIn Australian Digital Health Agency Monica Trujillo

http://www.digitalhealth.gov.au/
mailto:help@digitalhealth.gov.au
mailto:monica.trujillo@digitalhealth.gov.au
http://www.digitalhealth.gov.au/
https://twitter.com/AuDigitalHealth
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