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“Building Patient Safety”
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Johnson & Johnson

Anti-Counterfeiting Position

• Our Credo responsibility

• Patients should receive 
genuine products

• Taking tangible steps

• Monitor markets

• Work with regulators to 
strengthen laws

http://www.jnj.com/connect/about-jnj/views-positions/product-safety/



Manufacturer Role

2015/2016 Compliance

• Serialize product

• Ensure accuracy of serial number

• 100% Readability of 2D data matrix, bar code, or RFID• 100% Readability of 2D data matrix, bar code, or RFID

• Retain database of valid serial numbers

• Initiate first step in tracking product

• Prepared to verify initial transaction



Key Considerations

• Broad operational impact

• Evolving technology

• Limited practical experience

• Diverse products = complex manufacturing 
environments

• GMP compliance

• Coordination with external manufacturers as well as 
downstream supply chain stakeholders

• Defining industry wide interoperability



Regulatory Diversity

• Italy

• California

• France

• Turkey

• Brazil



Other Potential 

Ancillary Benefit Areas 

• Returns

• Chargeback/Rebates

• Cold Chain Integrity

• Demand Signals
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